FutureSense Responsible Travel Policy
We define Responsible Travel as: 'The use of overseas travel towards the benefit of the individuals and communities in developing countries. We want to promote overseas travel as a mechanism for international development.’
We believe that life-enhancing travel is not just about seeing a place, but experiencing a place, its people, its cultures, food and ways of life. More importantly it is about immersing oneself by making a contribution of skills and effort in the communities of the developing world. 

It is only right that when we enjoy the benefits of tourism, we should do so responsibly, by ensuring that we are not contributing to the exploitation of either people or the environment, that we are participating in 'fair trade' practices which benefit those who work so hard to make our experience so great, that we are contributing to the sustainable economic development of the communities who host us, and that we are respectful towards and assist in the maintenance of indigenous cultures. 
Project Partnerships:

· FutureSense works with local organizations, charities and NGO’s that have a real need for assistance from overseas volunteers
· FutureSense does not pay these local organizations to host volunteers. The arrangement to send volunteers to assist is purely on a need basis.

· FutureSense constantly evaluates the work done by the local partners, the ethical fabric of the organizations and the end impact on the beneficiaries. We constantly renew our agreements based on the adherence to these.

Community 

· In our operations in various countries, we attempt to work along with the local communities and engage them in the work we do. We believe this is more sustainable and economically beneficial to the community.

· Most accommodation for volunteers is arranged with local host families. These host families are an integral part of the community and provide a platform to understand local culture. Volunteers are made aware of all specific rules, regulations to be adhered to when staying with a host family. 

· In the event of arranging hotels and guest houses for volunteers, these are evaluated by FutureSense local managers and chosen carefully.

· In cases where FutureSense organizes local travel for volunteers, FutureSense uses local tour operators who themselves have a responsible and ethical tourism policy. 
Customs & Cultures
· FutureSense believes that the volunteers should have an awareness of, and respect for, the culture, history, beliefs and practices of the destinations they visit. 

· FutureSense does not engage in ‘cultural imperialism’. We understand that all cultures are equally valid and believe that indigenous cultures should be respected.

· We believe that the customs of the destination visited should be observed and that time should be taken to understand that human societies are diverse and western values may not be understood, let alone practiced.

· All holy sites should be respected, regardless of the religion they represent. 

· The volunteer should learn about the culture, history and politics of the destination to be visited.

Customers
· We speak to all our customers in detail to assess their reasons for traveling and volunteering. We believe that as an operator of responsible travel programmes, a true volunteering assignment is when the needs of the volunteer and the charity are met.
· We make our customers aware of the local customs and culture to ensure that they are in sync when they travel and merge seamlessly with the local people and surroundings.

· At FutureSense, we have a code of conduct that is signed by all customers, that they need to adhere to while at the project and at the place of stay. The code outlines manners of dressing, language, conduct, behavior and mannerisms that are appropriate of the country they are in. Any violation of the same results in termination of the volunteer programme.
